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This report focusses on minimum standards and energy [53CPRC
efficiency findings, from a survey of Victorian renters,
and a survey of Victorian landlords.

The following samples were surveyed in April 2025.

m n=1,001 Victorian renters

n=300 Victorian landlords with rental properties in Victoria

For methodological detail, please see the Renting in Reality reports for renters and landlords: https://cprc.org.au/ 2



https://cprc.org.au/

Compliance
with
minimum
standards




Less than a third of renters deemed their homes to be [Z3CPRC
compliant with all minimum standards. e

Renters’ home compliance
with minimum standards was

Renters’ self-assessed home
compliance

derived as 31%.
v 41% no financial difficulty Younger renters experiencing
36% 40 years of age or more flnanCIal dlfflgult.y were more
. likely to be living in a home in
® Compliant
properties breach of at least one

minimum standard.
x 75% financial difficulty

H Non-compliant
properties
72% under 40 years of age

@
m Base: Renters, n=1,001
4

RENTERS Note: Property compliance was derived from renters’ assessments of the property against each minimum standard



Many renters noticed violations to minimum standards [5;CPRC
before they moved in, which remain unresolved.

% Renters reporting issue % occurred before moving

in
27% House temperature fluctuates 76%
23% Old shower head (poor water efficiency) 78%
19% Mould and damp in some rooms caused by or related to the building structure 47%
17% Poor quality housing in general - e.g. needs repairs / maintenance 62%
17% Fixed heater is not energy efficient / costs a lot to run / property has no ducted heating 78%
16% Not all rooms have adequate ventilation, including the bathroom, shower, toilet and laundry 82%
13% No cooling system (air conditioning) 80%
1% Property has little / no natural light during the day 82%
11% Not all windows / doors that should be able to be opened and closed can actually be opened and closed fully 78%
10% Pest infestations 34%
[ 3
m Column a: Base: Renters, n=1,001
Column b: Base: Renters experiencing each issue, n range=104-271 5
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Close to two thirds of landlords have no concerns about

meeting minimum standards.

10% of landlords overall, expressed concerns in relation to the expense and
inconvenience of ensuring their property meets minimum standards.

I have no concerns

about minimum
standards 63%

| have concerns
about
minimum
standards 37%

Portfolio Investors

70%

Accidental Investors

67%

Proud Independent Investors

62%

Wy

For-purpose providers

54%

It can be expensive to meet them /
inconvenience of renovation

Tenants who don't payrent on
time / bad tenants who don't look
after property

Standards are too strict/ there
are too many

Standards are important for
tenants / standards need to be
improved / better regulated

Stress of meeting standards

Standards always changing and
I'm not aware of it

Tenants not allowing inspections /
notreporting damage

[5)CPRC
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10%
6%
6%
6%
5%
4%

2%

Base: Landlords, n=300 6



Despite landlords reporting having minimum standards [53CPRC
processes, 70% of properties were deemed non-compliant m———
with all minimum standards.

Landlords’ self-assessed property Process for managing minimum standards

compliance
Routine inspections _ &1°%

| just attend to it / maintenance and
. repairs acti{)ned quickly - 1%  117%Proud Independent Investors

Tenants report issues - 10%

Safety and compliance checks / Third o
party checks - 10%
| do regular maintenance and repairs 7%
check / cleaning of the property . °

B Compliant
properties

B Non-compliant
properties
1 13% For-Purpose Providers

| have no process . 5%

| specifically ask tenants if there are any
issues

N 3%

Inspections between tenancies I 2%

Base: Landlords, n=300
Note: Property compliance was derived from landlord’ assessments of the property against each minimum standard 7



Inefficient heating was the primary issue impacting
landlords’ properties.

% Landlords reporting issue

4% The fixed heater is not energy efficient / costs a lot to run / property has no ducted heating / no fixed heater in good working
order in the main living area

31% The shower has an old shower head (poor water efficiency)
27% External windows do not all have latches to secure against outside entry
26% At night, there is access to artificial light

24°% Not all external entry doors (other than screen doors) have functional deadlocks or locks that people can unlock with a key
from the outside

24°% Window coverings are not safe - e.g. blinds not fitted with a safety anchors to protect children

24°L House temperature fluctuates
23% Not all external doors can be opened from the inside without a key

22°% No cooling system / airconditioning

[5)CPRC

Fairer markets for Australians

The most
commonly
identified issues
included inefficient
/ poor heating
(41%), and an old or
poor shower head
(31%).

Base: Landlords, n=300
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Most landlords are confident they can address renter [53CPRC
issues within a reasonable timeframe. rrm———

that you can address any issues raised by

Confidence... .. X
tenants within a reasonable timeframe
Higher confidence (7_10/10) 81% d 1 87% Portfolio Investors
m Extremely confident
ooo
m Very confident g 8

Somewhat confident

13% of landlords reported a
lack of resolution of their
most recent complaint.

Not very confident

m Not at all confident
. 17%
Lower confidence (0-6/10)

19%

Base: Landlords, n=300 10



While around a quarter of landlords are spending $5000r  [57CPRC
less per year on maintenance, close to a quarter are
spending more than $3,000.

Maintenance costs over the past What is a “reasonable amount” to spend each year on
year maintenance?

$500 or less 26% 9% K:¥ 587% 14%  12%

$2,370

average
maintenance
spend in past

$501-$1,500 25% 14% 54% 15% 5%

12 months

$1,501-$3,000 15% 21% 51% 10% 4
(median:
1 34% For- $1,500).

>$3,000 f Purpose 26% 36% 8%3°

Providers
1 For-Purpose Providers

B Much less Less About the same as what| already spend ®More B Much more

Base: Landlords, n=300 "



Common repair requests are related to leaky plumbing, or

door and window security.

No repair requests

Sink / tap / drains / water leak / plumbing
Doors / windows

Bathroomrepairs

Air conditioning / gas heater™

Fence / outdoor maintenance®

*

Hot water
Lighting *

Oven / stovetop®
Roof *

Compliance checks®

19%
16%
13%
9%
8%
6%
6%
6%

5%

3%

Arranged for
repair

87%
80%
1%
88%
91%
83%
61%
100%
93%

80%

DIY repair

1%
15%
21%
8%

9%

39%

7%

10%

Assessed as

non-urgent
and didn’t

repair

4%

80/0

4%

1%

10%

[5)CPRC
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Could not
afford
repair at
the time

2%

Base: Landlords, n=300

Note: Asterisk (*) denotes sample sizes smaller than 30; caution when interpreting 12



957% of landlords reported having actioned their most [53CPRC
recent repair request, either arranging for a repair or m—
repairing the issue themselves.

Responses to renters’ repair requests Reliance on agent to..
... 1dentify if repairs and ...arrange repairs and
) maintenance are needed maintenance
Arranged for the repair 82%

B | rely on them a lot - the
agent is crucial for this
| repaired the issue myself 14%

B | rely on them quite a bit

Repair assessed as non-

urgent and did not 3% Irely on them alittle bit
complete
| could not afford the 1 Not at all - I do this myself
repair at the time ° 14 13%
1% -

Chart a: Base: Landlords, n=300
Chart b: Base: Agent-managed landlords, n=154 13



Landlord good practice looks like:

“Any repairs over $100 my agent contacts me
for approval anything lower they just fix.”

‘| check with agent regularly if the tenant has
any issues.”

Portfolio Investors .
Rental agent sends me a reminder on what

maintenance is required and | approve it.”

“I rely on my agent to inform of any information |
may need to know.”

“Body corporate meetings with all owners to
ensure the property is maintained and safe.
Routine inspections conducted by property
manager to ensure standards met. annual check
of fire safety and electrical safety.”

Accidental Investors

“It's an apartment in a building that is properly
managed and maintained. | have conducted a
few inspections of the flat and everything looks
good.”

“My agent takes care of all repairs after notifying
me what needs to be done and | authorise the
repairs.”

Proud Independent Investors

7y

For-purpose providers

[5)CPRC
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‘| conduct regular inspections every six months. |
check for any signs of wear and tear, like leaky
faucets or damaged paint. And | also hire
professional cleaners to deep - clean the
property once a year.”

“We conduct routine checks of the property,
both inside and out, to identify maintenance
issues early, such as plumbing, electrical, pest
control, and structural concerns.”

“Regular inspection and evaluation, emergency
repair response, preventive maintenance,
resident feedback.”

“As we rent to family we keeping the property to
a standard we would wish to live in ourselves,
whilst also doing additional checks to comply

with regulations regarding rental properties, eg
gas/electrical checks.”

“Rely on renter to inform me of any maintenance
or repair needs.”

“| have people | employed to maintain and

inspect my property from time to time.”
14



Rental home
energy
efficiency
status




Close to two in five renters reported poor energy efficiency [5;CPRC
Of their homes. Fairer markets for Australians

Renters experiencing financial difficulty were more likely than their counterparts to live in an energy-inefficient home.

27% House temperature fluctuates

TOTAL: Poor

energy
efficiency 39%

17°% Fixed heater is not energy efficient / costs a lot to run / property has no ducted heating
8°%k The property is not structurally sound or weatherproof

7% There is no fixed heater in the main living area / there is no ducted heating / heater doesn't work

X 46% financial difficulty

@
m Base: Renters, n=1,001

RENTERS Note: Total poor energy efficiency comprises: Temperature fluctuations, property not structurally sound, no fixed heater / heater expensive to run / heater not working 16



Many Victorian renters report having gas appliances.

Presence of gas appliances in renters’

households
Gas hot water 75%
1 77% Financial difficulty
Any. gas 1 78% Higher weekly rent
appliance 1 85% Children living in the home
86%
Gas oven /stove top 74

191% Higher weekly rent
1 76% Metro renters

1 82% Higher weekly rent
1 80% Children living in the home

195% Children living in the home

[5)CPRC
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Overall, 86% of renters
reported having gas hot
water, and/or a gas
oven or stove top at
their home.

The presence of gas
appliances is skewed
towards renters
servicing higher weekly
rent, and those with
children living in the
home.

Base: Renters, n=1,001

Note: Arrows mark statistically significant differences between renter cohorts 17
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Few renters report solar power or battery storage.

No solar /
battery
storage 85%

Solar /
battery
storage 15%

Electric and solar energy in
renters’ households

Electric oven / stove top

124% Dealing with landlord

RENTERS

1 15% Regional renters
Sol l ¥
clarpanes . 10% 1 17% Dealing with landlord

Solar hot water I 7%

Battery power storage I 3%

A charger for an electric o
car I 2%

[5)CPRC
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The presence of solar
power / battery storage
was low (15%); higher
among renters dealing
directly with their
landlord.

Solar panels and hot
water were the most
common sources of
solar energy.

Base: Renters, n=1,001

Note: Arrows mark statistically significant differences between renter cohorts 18



Most landlords report having a gas oven, stove top or gas @ CPRC
hot water, Fairer markets for Australians

Overall, 86% of
landlords reported
{ having gas hot water,
aPT:f,'/“ce and/or a gas oven or

_ stove top at their rental

‘ Gas hot water property.

Gas oven /stove top

Presence of gas appliances in landlords’
properties

No gas

A

LANDLORDS

Base: Landlords, n=300 19



More than two thirds of landlords report having solar power [53CPRC

generation or battery storage at their rental property.

No solar /

battery
storage 64%

Solar /

battery
storage 36%

Electric and solar energy in
landlords’ properties

Electric oven / stove top 58%

144°% Proud Independent Investors

Mean weekly rental amount
Gas appliances: $585
Solar power: $618

1 33% Proud
Independent
Investors

23%

Solar panels

22

Solar hot water

Battery power storage 14%

A charger for an electric
car

13%

Fairer markets for Australians

The presence of solar power /
battery storage was higher among
landlords compared to renters
(36%); particularly among Proud
Independent Investors.

Solar panels and hot water were the
most common sources of solar
power; each in place for more than
one in five landlords.

Rent charged for homes with any
solar power was substantially higher
than those with gas appliances
($618 per week compared with
$585 per week).

Base: Landlords, n=300

Note: Arrows mark statistically significant differences between renter cohorts 20



The majority of landlords intend to improve their rental @ CPRC
property’s energy efficiency at some point. P mretfo s

Landlord energy efficient intentions

Accidental Solarpanels gl <l
Investors
A : & Solar hot water [P4bAy 28%
85% 89%
o Sattery power sorsge [ELHY 22%
Charging facility for an o o
For-purpose electric vehicle Lk 19% —

providers

No intentions to .
Portfolio

install any energy Investors

efficient means 13%

Some energy

Proud Independent
efficiency Investors

intent 87%

86% 90% H Plans to in thenext 3years  Plans to oneday

H No plans toinstall this
Overall, 87% of landlords report intent to upgrade their rental property’s energy efficiency in some capacity in the future.

In relation to renewable energy, solar panel installation was met with the highest intent (51%), followed by solar hot water
(49%), while battery storage and a charging facility for an electric vehicle was less popular (42% and 38%, respectively).

Energy efficient upgrades, including electric oven, solar power and battery storage. Base: Landlords, n=300
Base: Landlords without solar powered energy / facilities, n=232-262 21
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CONTACT US

+613 9607 7101

office@cprc.org.au

www.cpre.org.au

OXOR0,
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